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Where our data drives us forward… 
Member experience, digitalisation and self-service
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Accessibility of data

GMP corrections

Fiduciary objectives

Data migration and transfer

Benefit 
corrections

Pension risk 
transfers

Pensions 
dashboards

Other benefit errors

Paying members the 
right amount

Reducing the risk of the 
scheme

Government initiatives 
and regulations

Where our data holds us back… 
Meeting our obligations and completing our plans



4

Data / Technology / Consultancy A better solution

www.itm.co.uk

The pensions data timeline…
This isn’t a new phenomenon!

GMP equalisation
We’ve been paying 

members the wrong 
amount for 30 years.

De-risking
Research suggests this 
could be a record year. 
We need to be ready!

Pensions dashboards
Delay has simply given 

us contingency.
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Joined-up data thinking
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Dive into GMP equalisation
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Don’t lose momentum on GMP equalisation
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Push on with your GMP equalisation
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Push on with your GMP equalisation
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GMP splashes

Dates of birth

Service dates

Pension elements
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GMP splashes

Pension commuted for cash

Scheme level data
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Dive into de-risking
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De-risking
What really matters to insurers about your data?

Understanding 
and quantifying 
your liabilities

Simplifying 
your  future 

administration

Benefit
splits

Contingent 
spouses data

Experience 
data

Accessibility       
of  records

Corrected 
benefits

Member 
promises

Administration 
practices

Address     
tracing

Marital 
status
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De-risking splashes

Benefit splits

Corrected/equalised benefits?

Postcodes

Dates of birth
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Key takeaways
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Key take-aways

Plan and schedule your GMP data challenges

Assess your data from the insurer’s perspective

Remember joined-up data thinking
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For more information please contact 

markadamson@itm.co.uk

07976 895395

rebeccamorgan@itm.co.uk

Thank you

Data / Technology / Consultancy A better solution
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